Mitel 5000 System

Today’s Hybrid Communications Platform

In today’s competitive environment, the drive to operate more effectively and take cost out of the
business is more critical than ever. Simplifying communications and enhancing customer service
and collaboration are important to you; however, you need a cost-effective solution. Business
success is built on providing quality service, building relationships and returning customers.

The Mitel® 5000 Communications Platform (CP) helps businesses redefine communications with
a wide range of applications.

Phonelink are Mitel 5000 Certified and can provide businesses, schools and councils throughout
Wales will and a Mitel solution to suit your individual needs.
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5000 CP Platform

The 5000 CP is built on a scalable platform that efficiently combines the best of both data
networking and TDM switching architectures. The 5000 CP HX Controller supports digital
telephones natively, in addition to out of the box IP networking. The HX Controller is designed

to help scale and protect your investment with add-on modules and processors in a form factor
that is optimized for shelf-top, rack-mount, and wall-mount scenarios.

The 5000 CP may be networked with an existing Inter-Tel® Axxess® communications system,
offering backwards migration compatibility and expansion

IP Desktop — Phones and Peripherals

The Evolution of the Business Telephone.

Mitel® continues its commitment to ease of use and enhanced user value at the desktop
with an evolving portfolio. The desktop portfolio responds to the specialized and differing
requirements of users, workgroups, departments, and branches across the enterprise with

a range of desktop devices. From affordable entry-level IP phones to sophisticated network
devices including wireless handsets, Gigabit Ethernet and IP DECT connectivity accessories,
conference units and PC-based attendant consoles, Mitel has the right solution for you.



