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Alcatel-Lucent Office Communication Solutions - For Small and Medium Businesses

Simplified communications for businesses on the move

Phonelink & Alcatel offers integrated communications solutions that include business-class traditional and IP telephony.

With Alcatel the advanced telephony solutions available for small and medium businesses gives you all the communications capabilities you
need. Combining both hardware and applications, these solutions allow you to improve customer satisfaction and increase productivity where
it counts most for your business.

With Voicemail as standard as well as innovative technology that allows you to link your new phone system directly to your computer, Alcatel
creates exceptional value and easy to use systems

Alcatel Omni PCX Compact
P Whether your business has 2 or 22

staff — the Alcatel OmniPCX Office
Compact will transform the way your

e 2-port Voicemail application . .
business communicates.

(2 ports 60 mins)

Personal Assistant

Up to 4 customizable greetings

2 min customized Music on Hold
Additional voicemail options
Automated Attendant(Optional)
Call Centre Applications available

With Voicemail as standard as well as
innovative technology that allows you
to link your new phone system directly
to your computer, Alcatel creates
exceptional value, easy to use
systems.

Alcatel 4019: Alcatel 4039:
e Caller displayed on screen e  Massive display screen
e 6 programmable buttons that light up QWERTY keyboard

when staff are on calls

e Easy redial, on hold and transfer
functions

e Easy access to voicemail messages

°
e Navigator for system features
L]

The ability to see 40+ staff by
scrolling down the screen

e  Hands free Speakerphone
e Easy access of up to 3000 speed dial e  Straightforward transfer, redial and
numbers on hold features
e Loudspeaker for paging (not hands e  Easy access to voicemail messages

free speaker)

Alcatel Omni PCX Advance

Rack / Wall Mountable The Alcatel-Lucent OmniPCX Office
[ ]

e Scalable — Advance 1, 2 and 3 available "_-ﬂ—‘ provides the ::_ld\éar}ced voic;:- fe?tuclj'es
) . ; o Ehy - - S ] your are required for your day-to-day
° (22poc)rﬁt;/c(élgenrq?r?lsl)apphcatlon communication needs.
Pe?sonal Assistant In order to suit the exact size of your
° . . company and work out the system
Up to 4 customizable greetings o .
° 2Fr)nin customized Musgic on I-?old capability according to your needs,
° Additional voicemail options three hardware platforms are available.
° . The hardware elements, which host
o Automated Attendant(Optional) i i )
e Call Centre Applications available the Alcatel-Lucent OmniPCX Office

software, are adaptable and simple to
maintain. They even allow remote
maintenance.

For further information call us at
Phonelink Installations Limited
01792 875999



